DC TAXI APP

Quick Start Guide



WATCH

THE DC TAXI APP
TRAINING VIDEO

https.//voutu.be/mJUeF3/55s8



https://youtu.be/mJUeF3ISSs8

DOWINLOAD
THE DC TAXI APP




CREATE A
NEW ACCOUNT

Passwords must be between
b and 16 characters.



COMPLETE THE

ACH FORM

https://dctaxi.zendesk.com.



https://dctaxi.zendesk.com/hc/en-us/articles/217501938-Driver-How-do-I-get-the-Direct-Deposit-ACH-Form-

TAKC A

PHOTO

OF YOURSCLF

support@dctaxi.zendesk.com

Please include your FACE ID NUMBER
In the “Subject” of the email.


mailto:support@dctaxi.zendesk.com

USING THE

LOGIN DC
GO ON-DUTY TAXI

DRIVER
ACCEPTING HAILS
ARRNAL Sign In
DROP OFF

PAYMENT



LOGIN

GO ON-DUTY

ACCEPTING HAILS

ARRIVAL

DROP OFF

PAYMENT

USING THE

DC TAXI DRIVER APP

00000 ¥ 12:42 PM f = eeees Vorizon T 4:49 PM » 53% M

DC 1AXI DRIVER DC TAXI DRIVER

J Kelly Park

4

STATUS You're OFF-Duty % STATUS You're ON-Duty @&




USING THE
DC TAXI DRIVER APP

LOGIN
GO ON-DUTY

15
ACCEPTING HAILS sec
ARRIVAL
DROP OFF

PAYMENT



USING THE
DC TAXI DRIVER APP

eeeeC \erizon 7T 4:48 PM b 55% M )
DC TAXI DRIVER

lOG'N Stephanie

Passenger was notified

You're on the way.

GO ON-DUTY
ACCEPTING HAILS J Kelly Park
ARRIVAL
DROP OFF
PAYMENT @ PICKUP LOCATION

1714 1 St NW

Arrived



USING THE
DC TAXI DRIVER APP

eeeeC \Verizon T ¢ 4:48 PM % 55% )

DC TAXI DRIVER

lOGlN Stephanie
You will need to collect
payment for fare.

GO ON-DUTY
ACCEPTING HAILS
ARRIVAL
DROP OFF
PAYMENT Start Ride @)

No Show



USING THE
DC TAXI DRIVER APP

eeee0 \erizon T 4:49 PM ? 53% M)
DC TAXI DRIVER
lOGlN Stephanie
You will need to collect
payment for fare.
GO ON-DUTY
ACCEPTING HAILS e
ARRIVAL
DROP OFF
PAYMENT

End Ride €3



USING THE
DC TAXI DRIVER APP

LOGIN

GO ON-DUTY

ACCEPTING HAILS

ARRIVAL

DROP OFF

PAYMENT




USING THE
DC TAXI DRIVER APP

LOGIN
Wait

Fare not paid

GO ON-DUTY

ACCEPTING HAILS

ARRIVAL

DROP OFF

PAYMENT



DC TAXI APP
TIPS & TRICKS

DO NOT ASK THC PASSENGER FORA

TIP! . DRIVERS HAVE THE ABILITY TO
CALL PASSCNGERS
DO NOT ASK THE PASSENGER FOR A AFTCR ACCECPTING THCIR HAIL!
CREDIT
CARD IF THCY ARC PAYING THROUGH - RIDERS CAN HAIL CABS WITHINA 3
THE APP! INILE RADIUS!
OPTION TO PAY - THE APP WILL TCLL YOU HOW THE
THROUGH THE APP! RIDER
INTENDS TO PAY!
WHEN A RIDER PAYS THROUGH THE - RIDERS CAIl RATC THCIR DRIVER
APP, IT WILL AUTOIMATICALLY SE€nD ON A 5 STAR RATING SCALC!

THEIM A RECCIPT



