
DFHV Form: Portal ACCESS Instructions 

Difficulty Accessing Portal 

NDL Decal Stickers are no longer issued. All Non-District Limousine (NDL) 
permits will now be delivered electronically via email. This change 

ensures faster delivery, improved convenience, and reduced 
environmental impact. 

NDL Portal Login Access – If you are having trouble accessing your Non-District Limousine 
(NDL) portal, you may access your portal by clicking 
here: https://dfhv.my.site.com/dfhv/s/accountlogin.. 

 

 

1. Enter your email address; 
2. Select “Continue;” 

 

https://dfhv.my.site.com/dfhv/s/accountlogin


 

 
 

3. See username located at the bottom of the page; 
4. Click “Copy;” 
5. Select “Go to Your Account Login;” 

 



 

  
6. Paste or enter  “Username;” 
7. Select “Forgot Your Password;” 

 

 

 



8. Enter your  “Email Address” used when creating the NDL account; 
9. Select “Send Password Reset Email;” 

 

 

10.  “Check Your Email” for a password rest link; 

 



 

11. Click the link sent to your email address; 

 

12. Enter “New Password;” 
13. Confirm “New Password” by entering a second time;”  

(The password must consist of 10 characters, a minimum of 1 letter, and 1 
number) 

14. Select “Change Password.”  
15. End. 



 

 


