DFHV Form: Portal ACCESS Instructions

Difficulty Accessing Portal

NDL Decal Stickers are no longer issued. All Non-District Limousine (NDL)

permits will now be delivered electronically via email. This change
ensures faster delivery, improved convenience, and reduced

environmental impact.

NDL Portal Login Access - If you are having trouble accessing your Non-District Limousine

(NDL) portal, you may access your portal by clicking

here: https:

//dfhv.my.site.com/dfhv/s/accountlogin..
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DFHV

Government of the District of Columbia
Department of For-Hire Vehicles

Login to Your Account

Enter your email address and we'll direct you to the right login

page.
EMAIL ADDRESS
you@example.com
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Enter your email address;
Select “Continue;”
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Government of the District of Columbia
Department of For-Hire Vehicles

Login to Your Account

Enter your email address and we'll direct you to the right login
page.

EMAIL ADDRESS

karl.muhammad@dc.gov

ACCOUNT FOUND!

FULL NAME KARL MUHAMMAD

karl.muhammadi@dc.gov
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3. See username located at the bottom of the page;
4. Click “Copy;”

5. Select“Go to Your Account Login;”
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Department of For-Hire Vehicles
Driver Portal
Login into your account below. If you do not have an
account, request portal access from us.
If you are a company owner or representative looking for
online services, visit the DFHV Company Portal instead.
°
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Forgot your password? Forgot your username?
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6. Paste or enter “Username;
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7. Select “Forgot Your Password;
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PASSWORD RESET

Please enter the email address that you used when creating
your account. An email will be sent to that address with
further instructions on how to reset your password.

& Username

Cancel
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8. Enteryour “Email Address” used when creating the NDL account;
9. Select“Send Password Reset Email;”
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NOW, CHECK YOUR EMAIL
Check the email account associated with your user name for
instructions on resetting your password. Remember to look
in your spam folder, where automated messages sometimes
filter. If you still can't log in, contact your administrator.
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@ 1aF -— e o
£ Clouty B8 Q search ECHSL .G a &
“« HEU H
10. “Check Your Email” for a password rest link;
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Your new DFHV Driver Portal password
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noreply@salesforce.com on behalf of DFHV Driver Portal <dfhv.clientservices@dc.gov>
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To © Muhammad, Karl (DFHY)

@

Hi KARL,
Your password has been reset for DFHV Driver Portal. Go to:

https://dfhv.my.site.com/driver/login?
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Thanks,
Department of For-Hire Vehicles
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11. Click the link sent to your email address;
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Change Your Password

Enter a new password for karl. muhammadl@dc.gov.

Make sure to include at least:

QO 10 characters
QO 1lletter
QO 1number

* New Password

* Confirm New Password

*=required
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12. Enter “New Password;”

13. Confirm “New Password” by entering a second time;”
(The password must consist of 10 characters, a minimum of 1 letter, and 1
number)

14. Select “Change Password.”

15. End.
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HOME COMPANIES  APPLICATIONS VEHICLES OPERATORS CASES  UPDATE INFORMATION
KARL MUHAMMAD
Freedom Justice and Equality Limousine Services
Authority Type: Non-District Limousine
Status: ACTIVE
2235 Shannon Place, SE #Apt 303
‘Washington, VA, 20105
Email: karl. nuhammad@dc.gov
Phone: (202) 316-0665
NDL Permit
Applicati Operators Vehicles
E pplication Person who operates a Taxicab, Limousines, and
|| Create a new NDL Permit . . "
public vehicle-for-hire Sedans
Application
Update Information
Cases
Email Address, Permanent
Lostand Found,

Address, Phone Number,
Driver License Update,
Insurance Update

Complaints, General
Inquires, Transport DC
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