DFHV Form: Portal Request Application Instructions

NDL Decal Stickers are no longer issued. All Non-District Limousine (NDL)
permits will now be delivered electronically via email. This change
ensures faster delivery, improved convenience, and reduced
environmental impact.

https://dfhv.dc.gov/service/online-business-portal

The Portal request application link and instructions may be used for NDL operators that are
already in the DFHV database system listed as a driver under someone’s company in which
they do not own, and desire to create their own NDL company profile.

Instructions

To start a new company application for existing NDL Operators that have not setup an NDL
company with the Department of For-Hire Vehicles one must first go to “DFHV Portal
Request Application” in the link below:

e https://dfhv.my.salesforce-sites.com/portalrequest

1. Enteryour email address;
2. Enteryourname;
3. Select “Continue to New Portal Request;”


https://dfhv.dc.gov/service/online-business-portal
https://dfhv.my.salesforce-sites.com/portalrequest

& Operator: AHI. X | @ SearchResults X | & Application: A~ X | & Operator:Ang X | & Applications:t X | &% Non-Districtli X @ DFHVForm:Pc X  +

&« > C 25 dfhv.my.salesforce-sites.com/portalrequest w In)
88 (@ OCTOHelps I Results: Non-Distric.. [§§ The Non-District Li..  E§§ NDLCall Log & Vehicle Edit: 1GNSK...
e |
* k *
I
GOV

DFHV Form: Portal Request Application

Please Enter Your Email

Please Enter Your Name

Check if you already have a portal account Continue to new portal request
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4. Scrollto the bottom of the page and select “Company” as the identity;
5. Click “Next;”
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Please note: You will not need to submit multiple requests for portal access.
Once access has been granted users will be able to select from the various
DFHV application types.

Once you have the driver's portal account, you can apply for applications:

« Face ID Renewal
Duplicate Face ID
NDL

One Stop
Operating Authority

.
.
.
.

Once you have the company's portal account, you can apply for applications:

« Digital Taxicab Solution(DTS)

« Digital Dispatch Services(DDS)

« Private Sedan Business(PSB)

* One Stop

« Operating Authority

« NDL

« Option for Payment Technology(OPT)

For new NDL Companies not already registered with DFHV, please use New NDL
Application Form.

Please Select Your Identity *

Company

Next
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6. Enter “Company Name;”

7. Enter “Phone Number;”

8. Enter “Email Address;”

9. Enter “Street Address;”

10. Select the “State” from the drop down list;

11. Enter “Postal Code / Zip Code;”

12. Select “NDL” for “Type of Application;”

13. Select the “Business License State (DC, MD, or VA) (This is the state of the for-
hire authority);”

14. Enter the “Business License Number (This is the number on state for-hire
authority or carrier number);”

15. Enter the “Point of Contact Information:”

a. LastName;

b. First Name;

c. Telephone Number; and
d. Email Address.

16. Select “Yes” for attestation (By choosing the option 'YES' below, | acknowledge
that all information supplied on this form and any attachments is complete and
accurate to the best of my knowledge and belief.)

17. Select “Submit.”
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Applicant/Company Information a

Applicant/Company Name *

Trade Name or dba

Phone*

Email*

Street Address*

Ccity*

State*

-None--

Postal Code*

Type of Application™ v
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Type of Application®

None

Business License State

-None--

Business License Number

Point of Contact Information

Last Name*

First Name*

Phone*

Email*

Acknowledgement
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Point of Contact Information

Last Name*

First Name*

Phone*

Email*

Acknowledgement

"By choosing the option 'YES' below, I acknowledge that all information supplied on this
form and any attachments is complete and accurate to the best of my knowledge and
belief."

Attestation™
--None--

Submit
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IMPORTANT!



After an approval email is received for the portal request application, the new company is
then established.

e The new company portal user must submit an “Add Vehicle” application for a new
vehicle thatis not in the DFHV data system.

e Ifthe vehicleis already listed in the DFHV database under a different company, the
portal user must submit a “Permit Replacement” application. When submitting the
permit replacement application the applicant must select “Company” as the
reason for the permit replacement.

o Arenewal application may be required to activate the vehicle.



