
Accessibility Advisory 

Committee (AAC) Meeting

June 10 , 2025



• Call to Order 

• May Mobility Autonomous WAVs

• Director Rogers Presents on Face ID

• TDC March Report 

• Discussion Closing Remarks and Adjournment

Meeting Agenda

https://dcgovict.sharepoint.com/:w:/s/DFHV-AgencyManagementDFHV/EcubNnPHT65MlNmo2lV9GoMB3_Vy21KPLj4AgGkFeH8gxQ?e=izbKck


May Mobility 

Autonomous WAVs 

Nicole DuPuis



Director Rogers 

presents on Face 

ID



Monthly TDC Data 

March ‘25

Total TDC Trips

Taxi Trips in DC

7,788 (3% of all taxi trips)

238,205

Taxis taking TDC Trips 386

TDC Unique Users

TDC Eligible Users

1,853

12,434

Monthly TDC Expenditures $180,306

TDC WAV Trips

Ward # of 

Pick-ups

# of 

Drop-offs

1 53 34

2 59 69

3 15 16

4 37 32

5 111 118

6 70 60

7 44 49

8 61 70

Trends:

• % of all Trips Provided by TDC: 3%

• % of Eligible users Participating: 15%



Trip Breakdown March 2025

• Taxis completed 238,205 trips

• WAV completed 12,992 trips

• Wheelchair users took 1,890 trips in a WAV ( TDC and non-TDC)

• 5% of all Taxi Trips are performed by a WAV

• 1% of all Taxi Trips are Wheelchair users

• 14% of WAV trips are wheelchair users



WAVs and Trips March 2025

TDC WAV 

Trips

854

Non-TDC 

WAV Trips

904

WAV TRIPS

WAVs Taking 

Trips: 72

Non-WAVs 

Taking Trips: 

1,385

WAVs Taking TDC Trips: 50

WAVs Taking Wheelchair Trips: 52

987

897



March Non-TDC WAV Trips by Time
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Monthly WAV Measures (Year Over Year Comparison)

March

2024

March

2025

TRIPS                                      

                         8,537       7,788

TDC Unique Users 1,968 1,853

Total # of WAV trips 

requested in DC

1,969 1,890

# of WAV trips 

requested through TDC

1,020 897

# of unique TDC WAV 

users

% of TDC Trips that are 

WAV

336

10%

299

12%

March

2024

March

2025

VEHICLES

WAVs Taking Trips 71 72

WAVs Taking WAV 

Trips

63 52

WAVs Taking TDC 

Trips

48 50

Non-WAVs Taking 

Trips

1,420 1,385



Measure Definitions

Measure Definition

VEHICLES

Active WAV 

Vehicles

This is the number of WAV  taxicabs that are registered with DFHV and 

are a wheelchair accessible vehicle.  "Active" refers to active vehicle 

registration and not active on the road.

WAVs Taking Trips This is the number of active WAV taxicabs that took ANY type of trip, 

such as a street hail, pickup at a stand like hotel, airport or Union 

Station, or a program trip (like TDC).

WAV Taking TDC 

Trips

This is the number of WAV taxicabs that took a Transport DC trip.

WAVs Not Taking 

Trips

This is the number of WAV taxicabs with active registrations but are 

not completing trips. This can be due to many reasons, including; 

vehicles out of service.

WAVs/Overall Fleet This represents the share of all DC taxis that are WAVs.  The numerator 

is the number of WAVs taking trips. The denominator is the number of 

ALL vehicles with taking trips. Not including Limo, Black Car, NDL.



Measure Definitions

Measure Definition
TRIPS

Total Trips by WAV Vehicles This is the number of trips taken by all active WAV taxicabs for ANY type of 

trip, such as a street hail, pickup at a stand like hotel, airport or Union 

Station, or a program trip (like TDC). 

% of ALL trips provided by 

WAVs

This represents the share of all trips taken by WAV vehicles. This does not 

necessarily mean that the trips were for users of wheelchairs or mobility 

devices, but rather that the vehicle is actively circulating. 

# of TDC WAV Trips This is the count of completed Transport DC, where a WAV was requested 

AND the ride was completed in a WAV vehicle. 

WAV Trip Requests A trip where a WAV was requested versus any type of trip.

WAV Trip (See total Trips by WAV vehicle)



Discussion This is an opportunity for the committee to 

engage in further discussion on topics covered as 

well as additional topics parties are interested in 

raising.



2025 
Meeting Dates 

• September 9, 2025

• November 18, 2025

• Reminder: send agenda items for the next 

meeting to the AAC chair!

• Email: olivianorman@gmail.com



DFHV.dc.gov

DFHV
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