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P-ROCE-EDI-NGS
(10:10 a. m)

ACTI NG CHAI RVAN CHRAPPAH: Good
norni ng. Welconme to the General Conmm ssion
Meeting. My nane is Ernest Chrappah, | amthe
Acting Chairman of the D.C. Taxicab Conmm ssion.
We are located in Public Hearing Room 2023 at
2235 Shannon Place, S.E., Washington, D.C. Today
i s Wednesday, August 12th and the tine is 10:10.

W have seven itens for today. But
first | would like us to observe a nonent of
silence for those who have depart ed.

[ MOVENT OF S| LENCE]

At this time | will turn this over to
our Secretary, Juanda M xon, for determ nation of
a quorum

M5. M XON: Okay. Commi ssi oner
Fer guson?

M5. M XON: Conm ssi oner Mihanmad?

COMM SSI ONER  MUHAMVAD: Present.

M5. NI XON: Commi ssi oner Smal | s?

COMM SSI ONER SMALLS: Her e.

Neal R. Gross and Co., Inc.
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V5. NI XON: Commi ssi oner Tapscott?

COWM SSI ONER TAPSCOTT: Her e.

M5. M XON: Commi ssi oner Chrappah?

ACTI NG CHAI RVAN CHRAPPAH: Present.

MS. M XON: Chai rman, a quorumis
est abl i shed.

ACTI NG CHAI RVAN CHRAPPAH: Thank you.
W have seven agenda itens that will show the
adm nistration's commtnent to reducing the
burden of regulations on drivers; making the
i ndustry nore conpetitive and inproving ridership
experi ences.

The first agenda itemis a vote to
approve publication of Proposed Rul emaking for
t he Revision of Fine Amounts in Title 31.
Hi ghlights of the proposed revisions include the
following. One, there will be nore opportunities
for enforcenent personnel to issue warnings to
first-time violators instead of fines.

Anot her benefit is that no fines for
a driver is going to exceed $500 dol |l ars.

Currently, we are fined up to $5,000 doll ars.
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Yet another benefit is that fines for
exanple for having a dirty cab will no | onger be
a $100 dollar fine. A driver can get a warning or
a $25 dollar fine. Al fines are also being
rel ocated to Chapter 20 for transparency so
peopl e who participate in the industry can
clearly go to a single place, understand the fine
structure, understand that it is incentives for
behavi or for the industry that are set forth.

Addi tionally, the proposed rul emaki ng
recogni zes that technol ogy give us an opportunity
to do things that we used to do with paper,
specifically the electronic manifest. This goes
to hel p reduce the cost of doing business and
al so to stream i ne budgets fromthe driver
t axi cab experience but also from enforcenent.
Assi st ant General Counsel Mbnica Bocock, is there
any other itemthat could hel p peopl e understand
what this proposed regul ati on enconpasses?

M5. BOCOCK: No Chairman. | believe
you' ve covered everything.

ACTI NG CHAI RVAN CHRAPPAH: Do any of

Neal R. Gross and Co., Inc.
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t he conm ssioners have any questions or conmments
regarding the first agenda itenf

COMM SSI ONER TAPSCOITT: Yes. | have
one comment . The one that is for cabdrivers
that's doing the transportation of the
handi capped peopl e. We're not getting our full
pay and | question that. For instance, if |
take a job downt own Washi ngton to Sout hwest, |
can only collect $20 dollars. And howis it
going to affect the nmanifest?

ACTI NG CHAI RVAN CHRAPPAH: [''m
hearing two things. One, not receiving paynent
and, second, how that plays a role in the
mani f est .

COW SSI ONER TAPSCOTT: Ri ght.

ACTI NG CHAI RVAN CHRAPPAH: [
address the second one. The role of the manifest
is to record the trip, whether it's for a special
program or general population, so technology wll
t ake care of that.

As it relates to paynment, that's

sonet hing that we can address with the paynents
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that is provided but that is not sonething
specifically that the proposed regul ation shoul d
address. W have processes in place where the
result is (inaudible) to me. Do | have a notion
tocall item1 for a vote?

COW SSI ONER SMALLS: So noved.

COW SSI ONER TAPSCOTT: | second it.

ACTI NG CHAI RVAN CHRAPPAH: Secretary?

M5. M XON: Ckay.

COWM SSI ONER MUHAMVAD: So we're
voting on all the Chapter 4-10, 12, 14, 16, 18?

ACTI NG CHAI RVAN CHRAPPAH: W are
going to publish proposed rul emaking as it
relates to the fines. And the fines have
provisions in other areas so the idea of this is
to put all the fines relocated to Chapter 20 so
that it is transparent and peopl e understand. So
t he answer to your question is yes.

M5. M XON: Commi ssi oner Fer guson?
Commi ssi oner Muhanmad?

COW SSI ONER MUHAMVAD: Yes.

M5. M XON: Conmm ssi oner Smal | s?

Neal R. Gross and Co., Inc.
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COW SSI ONER SMALLS: Yes.

M5. M XON: Commi ssi oner Tapscott?

COWM SSI ONER TAPSCOTT: Yes.

M5. M XON: Commi ssi oner Chrappah?

ACTI NG CHAI RVAN CHRAPPAH: Yes.

M5. M XON: The vote is 4-zip.

ACTI NG CHAI RVAN CHRAPPAH: Thank you.
The second agenda itemis a Second Energency
Rul emeki ng to Chapter 18 and this contains
revisions to the Transport DC program Assi stant
general counsel, M. Bocock, can you tell us a
little bit nore about what this entails?

V5. BOCOCK: Thi s Second Energency
and proposed Rul emaki ng anends Chapters 10 and 18
to all ow taxi cab conpani es required by the
establ i shment act to have 50 percent of their
vehicles, of their fleet vehicles, wheelchair-
accessi bl e by Decenber 31, 2014. It allows these
conpanies in order to neet that requirenent to
obtai n new DCTC taxicab vehicle |licenses fromthe
O fices of Taxicabs on the condition that those

new vehicl es be actively used in what had
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previ ously been known as Taxi DC and is now known
as Transport DC so to be used in that programfor
a period of not less than three years.

These anmendnents woul d require these
new wheel chai r-accessi bl e vehicles to operate in
accordance with the operating requirenents of the
Transport DC program and this rul emaki ng, the
ener gency rul emaki ng extends the previous
energency rul emaki ng that was adopted by the
Commi ssion at its April 8th neeting.

ACTI NG CHAI RVAN CHRAPPAH: Thank you.
Do any of the comm ssioners have questions or
comments on the second agenda iten? Do | have a
notion to call the second agenda itemfor a vote?

COW SSI ONER SMALLS: Second.

M5. M XON: Commi ssi oner Fer guson?
Conmi ssi oner Muhanmad?

COWM SSI ONER  MUHAMVAD: No.

M5. M XON: Conmm ssi oner Smal | s?

COMM SSI ONER SMALLS: Yes.

M5. M XON: Commi ssi oner Tapscott?

Neal R. Gross and Co., Inc.
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COWM SSI ONER TAPSCOTT: Yes.

M5. SMALLS: Comm ssi oner Chrappah?

ACTI NG CHAI RVAN CHRAPPAH: Yes.

MS. SMALLS: The vote is 3 yes, one
no.

ACTI NG CHAI RVAN CHRAPPAH: The third
agenda itemis proposed rul emaki ng on Chapter 10,
repeal i ng transferabl e taxicab vehicle |icenses.
Repeal ing the vehicle license allows our rules to
be nore consistent with the incentive prograns we
have for wheel chair-accessi ble programand as you
may be aware, the incentives available to drivers
and conpanies to not only make wheel chair -
accessi bl e vehicles available in D.C. but to keep
themin service.

There is a programthat allows the
D.C. residents of all conpanies with current H
tags to avail thensel ves of the opportunity. More
specifically you can get $12,500 towards the
pur chase of a wheel chair-accessible vehicle, W1
or you can get $7,500 dollars towards the

pur chase of any wheel chair-accessi ble vehicle or

Neal R. Gross and Co., Inc.
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you can get $2,500 offset towards the rental cost
for a wheel chair-accessible vehicle for a year
and, nore inportantly, drivers can get free
disability sensitivity training and wheel chair -
accessible training and that's an opportunity I'd
| i ke others to take advantage of.

Assi stant general counsel is there
anything else that you'd like to add to this?

MS. BOCOCK: No, Chai r man.

ACTI NG CHAI RVAN CHRAPPAH: Do any of
t he conm ssioners have any questions or conmmrents
regarding this itenf Do | have a notion to cal
this itemfor a vote?

COW SSI ONER SMALLS: So noved.

COW SSI ONER MUHAMVAD: Second.

ACTI NG CHAI RVAN CHRAPPAH: Secretary?

M5. M XON: Al'l right. Conmm ssioner
Fer guson? Comm ssi oner Miuihammad?

COWM SSI ONER MUHAMVAD: No.

M5. M XON: Conmi ssi oner Smal | s?

COW SSI ONER SMALLS: VYes.

M5. M XON: Commi ssi oner Tapscott?

Neal R. Gross and Co., Inc.
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COWM SSI ONER TAPSCOTT: Question
[of f m crophone] No.

M5. M XON: Commi ssi oner Chrappah?

ACTI NG CHAI RVAN CHRAPPAH: Yes.

MS. M XON: The vote is 2 yes, 2 no.

ACTI NG CHAI RVAN CHRAPPAH: The fourth
agenda itemis Expand Designation of the
Conmmi ssion to Hear Appeals.

Over the | ast several weeks that |'ve
been in ny seat |I've had a chance to talk to a
nunber of different people, drivers, conpanies,
and custonmers who participate in our industry.
And | see an opportunity for us to resolve issues
that come up quicker and, at the sane tine, give
our drivers or conpanies that are affected by
conpl aints, due process and also nmultiple
pat hways for the issue or the conplaint or the
di spute to be resol ved.

This agenda itemallows us to do that.
Assi stant general counsel is there anything you
would like to add to this?

MS. BOCOCK: No, Chairman. | think

Neal R. Gross and Co., Inc.
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you' ve covered everything.

ACTI NG CHAI RVAN CHRAPPAH: Ckay. Do
any of the conm ssioners have any questions or
comments regarding this agenda iten? Do | have a
notion to call the itenf

COW SSI ONER TAPSCOTT: So noved.

COW SSI ONER SMALLS: Second.

ACTI NG CHAI RVAN CHRAPPAH: Secretary?

M5. M XON: Commi ssi oner Fer guson?
Conmmi ssi oner Muhanmad?

COWM SSI ONER MUHAMVAD: No.

M5. M XON: Conmi ssi oner Smal | s?

COW SSI ONER SMALLS: Yes.

M5. M XON: Commi ssi oner Tapscott?

COW SSI ONER TAPSCOTT: Yes.

M5. M XON: Commi ssi oner Chrappah?

ACTI NG CHAI RVAN CHRAPPAH: Yes.

MS. M XON: The vote is 3 yes, 1 no.

ACTI NG CHAI RVAN CHRAPPAH: The fifth
agenda itemis to Mudify the Vehicle Retirenent
Rul es to Phase Qut Waivers.

This is an opportunity to inprove

Neal R. Gross and Co., Inc.
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ri dershi p experience and i nprove our industry
conpetitiveness by the end of 2016. Assistant
general counsel, is there anything to add to

t hi s?

MS. BOCOCK: Just to add, so this
proposed rul emaki ng woul d have neant Chapter 6 to
phase out the grandfathering of ol der vehicles
under Section 609.2 by requiring all vehicles to
be retired by January 1, 2017. And it also would
end the acceptance of new applications for
extensi ons of vehicles as of Cctober 30th of this
year for vehicles otherwise to be required at the
end of 2016.

So yes, this rulenmaking wll
essentially result in no further vehicles out
there past 2017 as a result of a waiver.

ACTI NG CHAI RVAN CHRAPPAH: Ckay.
Thank you. Do any of the conm ssioners have
guestions?

COWM SSI ONER TAPSCOTT: Yes. This
woul d not affect the vehicles that already have

an extension, right?

Neal R. Gross and Co., Inc.
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ACTI NG CHAI RVAN CHRAPPAH: No.

COMM SSI ONER TAPSCOTT: Thank you.

ACTI NG CHAI RVAN CHRAPPAH: Do | have
a notion?

COWM SSI ONER MUHAMVAD: Vel l we do
have constant harassnent by inspectors when they
see an ol der car on the road.

ACTI NG CHAI RMAN CHRAPPAH: | take
exception to the notion of constant harassnent.

COWM SSI ONER MUHAMVAD: How much- -

ACTI NG CHAI RVAN CHRAPPAH: What this
Is about is inproving the conpetitiveness of the
i ndustry and to phase out waivers. |f you have
sonme concerns about enforcenent, that's something
t hat woul d have a channel to address that.

COWM SSI ONER MUHAMVAD: No, |I'm
asking about will you be stopped because you have
an ol der vehicle on the road because this is
about the waiver. | have a waiver, | have an
ol der vehicle on the road that's not up to date
because | have a waiver. WIIl | be questioned

constantly because | have a waiver?

Neal R. Gross and Co., Inc.
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ACTI NG CHAI RVAN CHRAPPAH: | think
t he answer given to Conm ssioner Tapscott
resol ves your concern. People who have wai vers
are free to (inaudible) after the expiration of
their term Thank you.

COWM SSI ONER TAPSCOTT: One ot her
guestion. Once we get a waiver and we get ready
to get our tags, the notor vehicle departnment is
requiring a copy of our waiver, the original
wai ver . And that |eaves us with nothing in the
car for proof.

ACTI NG CHAI RVAN CHRAPPAH: So what's
t he question?

COMM SSI ONER TAPSCOTT: The question
is | got nmy waiver and in April | went to
purchase ny tag and the notor vehicle departnent
woul d not let ne purchase ny tag unless | submt
the original copy of the waiver.

ACTI NG CHAI RVAN CHRAPPAH: No
problem |If you don't have a copy of the waiver
you can al ways make a request through Driver

Services and we'll produce that. There are

Neal R. Gross and Co., Inc.
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several initiatives underway that would al so
digitize records so that should nake it very easy
to give you those copies if you don't have the
original copy that you presented.

COWM SSI ONER TAPSCOTT: What woul d
happen if the D.C. inspector pulls nme over in an
ol der car on the street and | have no proof of ny
wai ver ?

ACTI NG CHAI RVAN CHRAPPAH: You are
required to carry a waiver and if it is a concern
t hat people are not current they are absolutely,
you know, we can use technol ogy to give our
enf orcenment personnel access to that information
But that does not absol ve the individual of
nmeeting their responsibility and the terns of the
wai ver which requires themto carry a copy of it.

COW SSI ONER TAPSCOTT: Vell, that's
what |'m saying. The notor vehicle when you
renew your tag is requiring that copy that has
been approved by the Commi ssion.

ACTI NG CHAI RVAN CHRAPPAH: Why don't

you have it?

Neal R. Gross and Co., Inc.
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COW SS| ONER TAPSCOTT: Because | had

to turn it into notor vehicles before they would

i ssue nme a tag.

ACTI NG CHAI RVAN CHRAPPAH: Ckay. |I'm

not quite sure this is the appropriate venue for
this. The bottomline is sinple: if notor
vehicle is requiring you to have sonething that
you don't have that the O fice of Taxicabs could
hel p you with a copy, Driver Services personnel
woul d be nore than happy to assist you. Yes?

COMM SSI ONER SMALLS: If you're going
to submt the waiver and continue to drive and
you're pulled over because you don't have that
wai ver, how are you going to contact the Taxicab
Commi ssion at that time that you are pulled over
and you don't have the waiver? Wat process do
you go through to contact thenf

ACTI NG CHAI RVAN CHRAPPAH: It's

sinple. What |'mhearing here it's individuals

or owners not taking responsibility for something

that they agreed to. |If you submt docunents for

approval of a waiver and you don't keep a copy of

Neal R. Gross and Co., Inc.
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it and you need a copy, contact Driver Services
for a copy. W have to be preventive. W have
to carry our docunents before we get pulled over.
And those copies will be nmailed at no cost to the
owner. That is a commtnent that the office wll
make to make things easier for our drivers. O
sonebody may | ose their copies, and they can

al ways contact Driver Services to get a copy that
we have on file. | hope that hel ps.

COMM SSI ONER SMALLS: Thank you.

ACTI NG CHAI RVAN CHRAPPAH: Thank you.

Any further questions? Madam Secretary?
Mot i on?
COW SSI ONER SMALLS: So noved.
ACTI NG CHAI RVAN CHRAPPAH: Second?
COW SSI ONER TAPSCOTT: Second.
M5. M XON: Commi ssi oner Fer guson?
Commi ssi oner Muhanmad?
COWM SSI ONER MUHAMVAD: No.
M5. M XON: Conmi ssi oner Smal | s?
COW SSI ONER SMALLS: Yes.

M5. M XON: Commi ssi oner Tapscott?

Neal R. Gross and Co., Inc.

19

(202) 234-4433 Washington DC www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

20

COWM SSI ONER TAPSCOTT: Yes.

M5. M XON: Commi ssi oner Chrappah?

ACTI NG CHAI RVAN CHRAPPAH: Yes.

MS. M XON: The vote is 3 yes, 1 no.

ACTI NG CHAI RVAN CHRAPPAH: The sixth
agenda itemis Clarification of Conpany
Responsi bility. Assi stant general counsel, can
you el aborate a bit on what this involves?

V5. BOCOCK: Yes. This proposed
rul emaking clarifies the existing rule in Section
517 to make it clear that it was not intended by
t he Conmi ssion to be used to provide a basis for
civil liability of a taxicab conmpany or
associ ation to any person.

No substantive change is intended by
this clarification. That's all | have.

ACTI NG CHAI RVAN CHRAPPAH: Thank you.
Any questions or comrents?

COW SSI ONER TAPSCOTT: Yes. This
rule takes nmy rights away fromne as an
i ndi vi dual owner and nakes ne responsible, the

way | understand, to the owner of the conpani es.
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How do you take ny responsibility as a private
owner that puts nme under the conpany's denmand?

ACTI NG CHAI RVMAN CHRAPPAH: No. | t
never does anything of that sort. Quite frankly,
the status quo is that the actions of a driver,
and we have an exanple from San Franci sco where a
conpany was held liable, I'"'mnot sure of the
exact legal term for up to about $8 mllion
dollars for the actions of a driver. And we know
in this industry that drivers are independent
contractors.

So the idea of this regulation is to
make it unanbi guously clear that drivers are not
enpl oyees of the conmpanies. That it in no way
takes away the rights of the drivers or takes
away the responsibility for the driver to the
conpany. They just sinply nake sure that anybody
who | ooks at it is clear that a relationship
bet ween the driver and a conpany is only that of
an i ndependent contractor. Do | have a notion?

COW SSI ONER TAPSCOTT: So noved.

ACTI NG CHAI RVAN CHRAPPAH: Second.

Neal R. Gross and Co., Inc.
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Al right. Secretary, can you call for a vote.

M5. M XON: Commi ssi oner Fer guson?
Commi ssi oner Muhanmad?

COWM SSI ONER MUHAMVAD: No.

M5. M XON: Conmi ssi oner Smal | s?

COW SSI ONER SMALLS: Abst ai n.

M5. M XON: Commi ssi oner Tapscott?

COWM SSI ONER TAPSCOTT: Yes.

ACTI NG CHAI RMAN CHRAPPAH
Comm ssi oner Chrappah?

ACTI NG CHAI RVAN CHRAPPAH: Yes.

MS. M XON: You have 2 yes, 1 no, 1
abst ai n.

ACTI NG CHAI RVAN CHRAPPAH: The
seventh itemis Enmergency Rul emaki ng Chapter 5.
And that pertains to conpani es and associ ati ons
addi ng safety devi ces.

Way too often we hear about drivers
facing distress and sonme don't have the
opportunity to summon hel p. Passengers have al so
been put in the same predicanent. This energency

rul emaki ng takes a strong stance on the safety of
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our drivers and passengers in our transportation
and vehicle for hire ecosystem

Assi stant general counsel, is there
sonmet hing you want to add to this?

MS. BOCOCK: No, Chai r man.

ACTI NG CHAI RVAN CHRAPPAH: Any
guestions fromthe Comm ssioners?

COWM SSI ONER MUHAMVAD: WIIl it be
put in free? WII it be done free?

ACTI NG CHAI RVAN CHRAPPAH: The

mar ket pl ace det erm nes the--

ACTI NG CHAI RVAN CHRAPPAH: --rate
structure associated with this. Any ot her
guestions?

COW SSI ONER TAPSCOTT: Yes. |'m
concerned about putting signaling devices in your
front and back. Wen kids get in the car is it
going to be in view for themto naybe push
things in the car and that's going to create a
probl em ne taking nmy passenger to the destination

because it's going to signal that | need help.

Neal R. Gross and Co., Inc.
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ACTI NG CHAI RVMAN CHRAPPAH: | don't
anticipate that. Fromour research there are a
couple of things that | want to put in
perspective. As of today, there are rules for
requiring these safety devices to be put in the
vehicles. It's not been done. W cannot sit and
not take action and put our passengers and our
drivers in a position where if they face distress
t hey cannot summon hel p.

As it relates to kids, what we've seen
fromother jurisdictions and technol ogi es
avai l abl e today indicate that there are ways to
f ool proof the system and ways to chil dproof the
system by rat her than having the Comm ssion they
t ake specifically have each safety device should
work, what it |looks like. W are setting
gui delines for the marketplace to respond to make
it safer for passengers and drivers. Any ot her
guestions? Do | have a notion?

COW SSI ONER SMALLS: So noved.

ACTI NG CHAI RMAN CHRAPPAH: Second.

Madam Secretary?

Neal R. Gross and Co., Inc.
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M5. M XON: Commi ssi oner Fer guson?
Conmmi ssi oner Muhanmad?

COWM SSI ONER MUHAMAD: No.

M5. M XON: Conmi ssi oner Smal | s?

COW SSI ONER SMALLS: Yes.

M5. M XON: Commi ssi oner Tapscott?

COW SSI ONER TAPSCOTT: No.

M5. M XON: Commi ssi oner Chrappah?

ACTI NG CHAI RVAN CHRAPPAH: Yes.

MS. M XON: The vote is 2 yes, 2 no.

ACTI NG CHAI RVAN CHRAPPAH: Thank you.

W' re going to nove to the Governnent
Communi cations and Staff Reports section.

MS. BOCOCK: The Comm ssion has 19
appeal s before it. These appeals were filed by
t axi cab compani es who have been deni ed renewal of
their operating authority by the Ofice of
Taxi cabs for failing to neet the requirenent that
6 percent of their fleet be wheel chair-
accessi bl e.

The 19 conpani es who have filed an

appeal with the Comm ssion are Anbassador Cab

Neal R. Gross and Co., Inc.
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Conmpany; Bl ack Pearl Conpany; C assic Cab
Associ ation; Colunmbia Cab Conpany; Constitution
Cab Conpany; Dow Cab Conpany; Dynasty Cab
Conmpany; Essence Cab Conpany; Fairway Cab
Association; Hilltop Cab Conpany; Luxury Cab
Conpany; Mai ne Cab Conmpany; Merritt Cab

Associ ation; Patriot Cab Conpany; President Cab
Associ ati on; Rock Creek Cab Conpany; Silver Cab
Associ ation; Time Cab Conmpany and VIP Cab
Conpany.

The Conmi ssion will be deciding each
of these cases in its judicial capacity and each
of these conpanies are permtted to continue to
oper at e pendi ng the outcone of their appeal.

W anticipate that all of these
appeals will be decided by the end of Septenber
and | amthe point of contact if there's any non-
| egal questions that the conpani es nay have
regardi ng the process.

ACTI NG CHAI RVAN CHRAPPAH: Thank you.
The second itemon the General (sic)

Communi cation and Staff report is fromour chief
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enforcenent officer Dennis Starks.

MR. STARKS: Good norni ng Chai r man
Chr appah, Conm ssi oner Muhammad, Commi ssi oner
Tapscott, Comm ssioner Smalls.

As you all know, in response to the
public concern about whether drivers are
fulfilling their common carrier obligations, we
have over the |ast year and half enbarked upon a
wel | publicized Anonynous Rider Program And |
wanted to take a nonent today just to bring you
up to speed on the latest stats and the results
of that Anonynous Ri der Program

It's a programthat's well publicized
and that the conmunity is fully cognizant of.
They know our riders are out there and | have
sone interesting nunbers for you.

Year to date from January through the
end of July, 387 attenpted hails of which 337
were successful. That's a gap of 50 hails that
weren't served so that's a total of 50 refusals
to haul from January 1 through the end of July.

That's 12.9 percent so we still have sone issues
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out there with drivers not fulfilling their basic
comon carry obligation.

The good news we're tal king 88 percent
of drivers who are and | think our drivers should
be comrended for that. You're doing a good job.
You're out there and you're serving the public
and we're taking notice of that so you're to be
conmended for that.

But there's still a problem One
refusal to haul is one refusal to haul too many
so we'll continue those efforts throughout the
course of the year. Any questions?

ACTI NG CHAI RVAN CHRAPPAH: Thank you
very nmuch. Do you have a question?

COW SSI ONER SMALLS: Yes, 1'd like to
ask a question.

MR. STARKS: Yes, ma' anf?

COW SSI ONER SMALLS: | would like
to know what are some of the reasons for refusal?

MR STARKS: Qur riders are from al
races and physical abilities and it's a very good

guestion. For exanple, out of 155 total cab
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rides that were hailed by black potential riders,
17 were refused so race was an i ssue.

COW SSI ONER MUHAMVAD: A refusal to
haul or a refusal to stop?

MR. STARKS: | f you don't stop,
that's a refusal to haul, Comm ssioner. |If you
are in plain view of a hail and you refuse to
stop, that in and of itself is a refusal to haul
That's Title 31.

COVMM SSI ONER MUHAMMAD: Even i f your
sign is not on?

MR. STARKS: Well, certainly if
you're not out for hire and your sign is off
that's a different story but if your sign is on
and you're in your cab--

COW SSI ONER  MUHAMVAD: But you
didn't say it was on or off.

MR. STARKS: You' re just asking me
that further qualification, Conm ssioner. | think
you know the answer to that question. |If the sign
is on and you're otherw se avail able for hire and

you don't pick up a hail, that's a refusal to

Neal R. Gross and Co., Inc.
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haul t .

Commi ssioner Smalls, by contrast with
respect to riders who have disabilities, there
were 86 attenpted hails and 26 were refused. So
it's all races and physical abilities. W've got
all kinds of anonynous riders out there. Thank
you.

ACTI NG CHAI RVAN CHRAPPAH: Thank you.
Nice job. |'m encouraged by the recent
statistics of the refusal to haul because way too
often it's easy for all drivers who potentially
i gnor e passengers but as the Anonynous Ri der
Programis showing (1) there's a segnent of
drivers who are doing the right thing.

But nore inportantly we have to get to
100 percent. Every passenger who w shes to go
fromPoint Ato Point B when they choose to take
taxis it's an opportunity for us to win back a
customer that we lost. So this is sonething that
we are paying close attention to. And looking to
i nprove statistics over tine.

There's a third segnent of the

Neal R. Gross and Co., Inc.

30

(202) 234-4433 Washington DC www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

gover nnment commruni cati ons and staff reports that
we wll be for the first time. This forum
presents an opportunity for us to educate each

ot her and al so spread accurate information. In
the | ast Conmi ssion neetings a nunber of

i ncorrect statenents were nade and we view this
opportunity to right those statenents so that
people | eave with a better inpression of what can
be done.

For one thing, the idea that the
private vehicles for hire charge 8 cents is not
accurate. That is one percent of their gross
recei pts and that is sonmething that is in the
| egi sl ati on.

There was anot her gentl eman who al so
said he's part of the Teansters Union but that is
not correct. So what we will be doing on an
ongoing basis is review the transcripts and if
errors or inaccuracies were nmade we will correct
themin a subsequent neeting.

Now shall we go the open commentary

period? W'Il nove to the public commentary

Neal R. Gross and Co., Inc.
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period. Madam Secretary, could you call the
att endees.

MS. M XON: Yes. The first nane is,
and forgive ne if | don't have it right, M.

Abdel wahab Hassan. And just for the record and
to make sure we have it right, would you spel

your nane for the record and sign in and then the
time starts. Thank you for your statenent.

MR HASSAN: M. Conmi ssi oner and
respected nenbers of the panel, the industry you
are presiding over is at the threat of being
rapidly extinct. Uber and all sharing rides
conpany are very dynamc, intelligent and
equi pped with noney and have nanaged to put this
i ndustry in many other cities to the graveyard.

I f you drive at night in D.C. you can
see that these conpani es have already taken nore
t han 60 percent of the business and are still
dangerously growing. | wonder who anongst you
does not have an Uber account. W cannot trust a
private and unregul ated conpany to mani pul ate

such inportant city transportation.
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There is still a chance for the
drivers of D.C. to fairly conpete with those new
nogul s but only with the help of a cooperating
Commi ssi on and cab conmpanies. It would be
extrenmely difficult for the drivers to do it
while we are struggling with wong or static
policies of the Comm ssion or greedy comnpanies.

The greedy conpanies are putting in
the streets the dirtiest and very cheap cars and
i ncreasingly reluctant to put any noney into
mai ntaining their cars in order to save noney and
get richer.

The purpose of having conpanies is to
provi de very good and well maintained cars to the
drivers, not just rent a piece of netal you
granted themto becone mllionaires and thus
defeating the purpose of their existence.

It is the commbn sense that an
i ndi vidual owner of a car is norally liable to
provi de cl eaner and well rmaintained cars. On the
ot her hand, the Comm ssion while being busy

noder ni zing the industry and disciplining the
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drivers, did not give enough attention to the
i ncreasi ng burdens put on them making them poor
and def eat ed.

The Htag issue has to be resol ved and
need revolutionary acts to reverse the |ong
revered Comm ssion policies and to gradually
return to the bal ance between drivers and cars
and the old open entry system And provide a
policy for those who want to return their tags
for any reason for a 2-year chance to get their
tags back, to let those who want to get out of
this to get out freely without restraints.

Al so, Uber have nmanaged to obtain
their clients' satisfaction with older cars than
t he proposed rules, probably ten years old, and
cl ean and nuch | ess regul ated cars and operators.

M. Comm ssioner, we need to be one
hand together before it is too |ate and we need
your help with courageous decisions before they
pronote you or leave us to restart all over again
with a new comm ssi oner. Thank you so nuch.

ACTI NG CHAI RVAN CHRAPPAH: Thank you

Neal R. Gross and Co., Inc.
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for taking the time to share your thoughts with
us.

MR, HASSAN: Thank you.

ACTI NG CHAI RVAN CHRAPPAH: Next
speaker pl ease.

M5. M XON: M. Ronal d Bethea and
before you start if you would just spell your
nane for the record please and sign in.

MR. BETHEA: My nane is Ronal d Bet hea
spelled R o-n-a-1-d B-e-t-h-e-a. I'mwth the
Positive Change Purchasi ng Cooperative LLC.

|"m here today to speak on three
i ssues very pointedly. On July 27th | filed with
the D.C. Taxicab Comm ssion a request to have an
i ssue for clarity put on the agenda, which you
may have a copy of. |'m questioning why wasn't
the item put on the agenda being that it was
filed 14 days prior to the neeting pursuant to
muni ci pal regulations Title 31 received by the
office and it was clocked in.

| have been working very, very

diligently with this Comm ssion. On August 5th |
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had a nmeeting with your chief general counsel and
Attorney Bocock. | felt that we had cone to a
nmeeting of the m nds concerning the fact that the
present rule which is witten that applies to

| ease contracts pertain to those vehicles that
were regi stered and already in the industry and
not to vehicles that are not on the street as of
yet or have not been put into the industry as a
taxi cab or a |inmousine by a conpany or individual
driver.

W cane to clarity and understandi ng
that there was no witten regulation and that the
Conmmi ssion did not have in fact any regul ati ons
that would prohibit a conmpany driver, whether it
be taxi or linousine, fromentering into a | ease
agreenent and putting that vehicle on the street.

| was supposed to receive fromM.
Jacques Lerner an email to that effect. Being
that | did not receive any correspondence to that
effect, | amrequesting that the Taxicab
Commi ssi on woul d put sonmething on their web site

notifying those taxicab conpanies, drivers and
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| i rousi ne conpani es and drivers that have been
af fected by the wheel chair taxicab anendnent act
of 2012 requiring the different percentage of
vehi cl es bei ng wheel chai r-accessi bl e.

| have been working very diligently
wi th several manufacturers and | endi ng conpani es,

whi ch are comrercial | easing conpanies, and they

all have different criteria. Sone will wite A
paper, sone will wite B paper, some will wite C
paper.

For the sake of time | would like to
go on and tal k about the issue that | see clearly
with Transport DC. Myself, | clearly see an
i ssue as well as the fact that Comm ssioner
Tapscott has brought up this fact about the $13
dol | ar di spatch fee.

| cane to the orientation on July 28th
and | got the information. | read the
docunentation and it clearly states that anyone
applying for the $7,500 dollar grant if they
woul d put on a vehicle that that vehicle nmust do

2,400 trips in that first year. If I'ml ooking
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at $13 dollars tinmes 2,400 that's $31, 200 dol |l ars
that's being paid out in dispatch fees. If the
driver is receiving $15 dollars paynent and $5
dollars fromthe passengers for a total of $20
dollars, that's $48,000 dollars a year to a total
of $79, 200 dol | ars.

Why does that driver of that conpany
who nay not be able to clear a profit, have to
give up one-third of what they're earning to
participate in the programwhen we're talking
about there is a request in that proposal stating
that you nust sign a contract to take the
di spatch service fromeither TransCo or Yell ow
Cab when you're requiring that these conpanies
have the apps sender vehicles and there are
different other ways that they can receive this
di spat ch?

The other issue that | would like to
address very briefly with the tine | have
allotted, is the fact that |I've spoken with a
nunber of the owners. The owners have to try to

make a return on the investnment in renting these
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wheel - chair accessi bl e vehicl es out.

| have been one of the biggest
advocat es for wheel chair-accessi bl e vehicl es but
when | get a copy of the organizationa
operational chart for the D.C Taxicab
Commi ssi on, which you can find online, you wll
find on page 23 of that report that fromJuly
whi ch has the data for fiscal year 2013 and 2014,
that the total anount of noney collected fromthe
25 cents was $1, 275, 148 dol | ars.

Why are drivers being told and
conpani es being told sonebody's doing them a
favor with a $7,500 dollar grant and $2, 500
dollars to offset if you've collected $1, 275, 148
dollars and that does not include the fee that's
charged to a driver that he pays to process the
25 cents? That is not being shown.

| think it's a travesty that the
Comm ssi oners have to cone to these neetings and
you' re not paying them but $25 dollars to show
up. Wien | looked at the line itemin this

operati onal budget for fiscal year 2013 to '18,
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t he budget stipend for Conm ssioners to cone to
t hese neetings was $800 dollars out of an $8
mllion dollar budget.

Thank you for ny tine.

ACTI NG CHAI RVAN CHRAPPAH: Thank you.

Next speaker.

MS. M XON: Yes. M. Thomas Canbron.

M. Thomas Canbron?

[ NO RESPONSE]

Next, M. Royale Simms. And if you
woul d spell your nane and then | will start your
tinme.

MR, S| MVE: Al right. Royale Sins.
R-o-y-a-1-e S-i-mms, representative of the
Teansters Local 922 Washington, D.C Taxi
Qperators Associ ati on.

Thanks for having ne Comm ssion. I
just wanted to coment on today's rules that have
been passed and proposed. The proposed
rul emaki ng on fines, we appreciate the
Conmmi ssion's approach to reduce the burden on

taxi drivers by limting the fines and we find it
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very tinely.

Fines are currently out of line with
t he anpunt of incone that drivers make. For
exanpl e, the average trip is $10 dollars or |ess
and a fine for a dirty taxi was $100 dol | ars.
That's an entire day's work. Likew se, the fine
for failure to provide a nmanifest to a hack
I nspector was $100 dol | ars.

W are excited to see these fines
reduced and in the case of the manifest the fine
is now zero. The reduction in the manifest
violation fine will renove stress fromthe
wor kpl ace and we really appreciate that.

W will continue to educate drivers on
t he i nportance of keeping records but we really
wel come this new approach permtting warnings.
W want the DCTC to fully train the vehicle
i nspection officers and nake sure that they
i mpl enment this policy fully.

Safety device. W welcone the DCTC s
proposed approach to safety. W agree with the

notice that there's an imedi ate need to pronote
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the safety and wel fare of everyone inside the
taxi but especially the drivers. | hear
Conmmi ssi oner Muhammad' s concerns that there will
be a cost passed to drivers. W think that the
Commi ssion should take a further step and
enphasi ze what type of equipnent is appropriate

and limt costs to drivers.

My final point would be the section on

conpliance with deadli nes. Just a few nonths
ago the DCTC had an unaccept abl e backl og of
custonmer conplaints. This backlog was a probl em
for custoners and drivers. It hel ped di mnish
the reputation of the industry. W recognize the
steps that the DCTC has taken to inprove their
processes and be nore responsive.

However, the |anguage of the proposed
700. 6 gives the DCTC open-ended discretion in
deci di ng when to pursue actions. It al so
underm nes basically the principles of fairness
by placing the burden on the respondent to prove

an interference with their rights.

When the agency m sses a deadline, the
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agency has the responsibility to show that that
delay did not interfere with the rights of a
driver or a conpany or anyone el se who
participates in the industry.

W want the DCTC to continue to raise
t he bar as an agency, hold itself accountable and
continue to nmeet deadlines wthout creating an
i ncentive for del ays.

Thank you for your tinme today. W
will submt nore comrents on proposals and we
| ook forward to working with the Conm ssion.
Thank you.

ACTI NG CHAI RVAN CHRAPPAH: Thank you,
Royal e.

M5. M XON: Next is M. Vale
Aboderin. M. \Wal e Aboderin?

[ NO RESPONSE]

Next, Ms. Kol awol e Aki nadewo. And if
you woul d say your nane for ne again and sign in
pl ease.

MR.  AKI NADEWO. kay. My nane is

Kol awol e Aki nadewo. Good norning, M. Chairman
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and good norni ng Commi ssi oners.

As | stated earlier ny nane and |'ve
been a District cab driver for 37 years in the
District wwth the same conpany, Yell ow.

First of all, | want to refer again to
earn a living there. The contract that Yell ow
and M. Schaefer signed with the District
governnent is not fair to the drivers. One,
according to the auditors the contract called for
$35 dol |l ars per passenger and the passenger w ||
pay $5 dollars. Wy does the conpany pay the
driver only $15 doll ars? So the company kept
$15 dollars for thensel ves.

Then you can transport sonebody from
here to Western Avenue. | tried it once and on
your nmeter it will rate about $32 dollars. So |
appeal to the Comm ssion to see to that, attend
the federal law. | work with the conpany for
years before | started full-tine. |If by a
contract the federal |aw says that they should
pay their enployee 75 percent but now the cab

conpani es are not paying those 20 percent of the

Neal R. Gross and Co., Inc.

(202) 234-4433 Washington DC www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

contract with the D.C. governnent or Taxicab
Conmi ssion and | want the Commi ssion to see to
this because traveling fromeast to west every
day during the rush hour doesn't pay.

My second point is this is a question
to the Conm ssioners. |f you cannot answer it
t oday naybe at another neeting. | would like to
know your responsibilities to D.C. cab conpani es
but all the (inaudible) go with the drivers. |
have never read anything that the conpany should
be penalized for sonething or what it did not do
right to their drivers. They deliver so many
things, there are so many conpl ai nts about this
conpany but no action was taken agai nst them

Let me give you an exanple. \Wen the
nmeters were introduced to us, Yell ow used to have
a system where they have their own credit card.
They reduced it to 5 percent, on 5 percent they
make $15 dollars a week to use their credit card.
When the Taxi cab Comm ssion approved anot her
credit card, | had mne for two years before

stopped using it.
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We are still paying that $15 dollars
to them And then they are still taking their 3
per cent . They have us paying two ways. And
when the Conmm ssion fails to take action, that's
anot her thing they do that drivers don't get
anything fromthem |It's just to drain our
pockets. There's too nmuch action |aw agai nst the
drivers and not a single | aw agai nst these cab
owners.

Anot her one, when this started they
were putting our noney into our account, direct
deposit, | cane over here, | talked to sonebody
in the office. | went to six agencies in the
D.C. governnment and asked themdid they have the
right to charge nme by depositing ny noney and
kept it in an account for seven days before they
put it into my bank?

| can't get no answer. Now they are
taking $4 dollars frommy noney (inaudible),
taking 3 percent frommnme and this 3 percent
cannot be charged to any passenger.

| would |like the Comm ssion to see to
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all these points. The driver pay too nmuch. W
don't make noney. \Wen |'m paying Yell ow about
$135 dollars a week, with their insurance, wth
radi o- -

W have all these | aws agai nst
drivers, failure to pick up. | want this
Conmmi ssion or the D.C. police to count how nany
peopl e have been brought to justice for robbing a
cab driver, failure to pay cab driver, giving a
credit card that is not working, getting away
fromyour car, giving a bounced check. In
Virginiait's a crimnal offense. |f you do that
in Virginia it's six nmonths inprisonment and $500
dol | ars.

There's nothing this Conm ssion has
done to help the drivers. W need your help.
When you say drivers refuse to pick up, |'ve been
robbed twi ce when |'ve been driving. Ckay?
went to their lineup, | showed the people and to
this present time | didn't hear anything from
t hem

So when | | eave home | pray to God

Neal R. Gross and Co., Inc.

(202) 234-4433 Washington DC www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

48

that I will come back hone. When there's no | aw
posted in public that if you hit any driver, if
you fail to pay any driver, then they wll
(1 naudi bl e) .

And the fourth one, I'mnot going to
waste your time, just a mnute. Wen you have a
new driver, this driver don't know anythi ng about
the city. In many states like Virginia, Mryland
and Montgonery County, the owner they are
responsible to train their drivers for 48 hours,
giving that driver to an experienced driver to
train them

But we don't have that. Isn't it a
federal law that if you hire an enpl oyee there's
a training period. You have to train them
That is why they were blam ng the driver, they
don't know where they are going. They cane over
here and take the exam and passed the exam but
they don't know the city. It is for the cab
i ndustry to train that new driver, to know what
to do. Thank you.

COW SS| ONER SMALLS: Sir, you've

Neal R. Gross and Co., Inc.
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rai sed sone very inportant information. | would
appreciate if you could get back to the
Commission in witing things that you said so
that when many in our industry neet again these
poi nts can be brought to their attention.

MR.  AKI NADEWO. Ckay. Thank you.

ACTI NG CHAI RVAN CHRAPPAH: Ckay.
Thank you M. Akanadewo. Next speaker.

M5. M XON: Yes. M. Peter Harnon?
M. Peter Harnon? Next, M. Nathan Price.
Nat han Price? Next, M. Cyrus Aryavand?

[ NO RESPONSE]

Next, M. Mssoud Medghal chi .

VR, MEDGHALCHI : Good nor ni ng
Commi ssioners and M. Chairman. |'d like clarity
on sonething and that's the procedure for you to
vote. Is that in atie or do you get to vote on
every itenf

ACTI NG CHAI RVAN CHRAPPAH: That is
sonet hing that we'll have our general counse
| ook into.

VR, MEDGHALCHI : | woul d appreciate

Neal R. Gross and Co., Inc.
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t hat because we're all confused about that.

As far as the manifest goes, the city
has debacled this situation too many tinmes. M.
Li nton had prom sed us when we were getting the
fancy equi pnent that we woul d have an el ectronic
mani fest and drivers would not be harassed or
create danger to the public by trying to wite
mani f est s.

Not only that prom se was not
fulfilled until now, and there has been confusi on
on how they want to enforce it and it's usually
used basically to get revenue for the city.
That's howit's perceived by all the drivers.

We shoul d have the choice of witten
or electronic manifests now. It should be the
driver's choice to provide it either way. That
was one of the itens you were voting on

It's on the laws as far as | know
ri ght now, that the conpani es that have been
war ned about the handi capped, the fulfillnment of
t hei r handi capped quotas, that they woul d be

i ssued a 180-day notice after they come up for an

Neal R. Gross and Co., Inc.
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operating permt. Operating permt cones up in
Decenber. They shoul d not be strong-armed. The
governnment should go by its own rul es.

And | have a suggestion for you to
have those quotas fulfilled nuch sooner. Allow
the drivers that wanted H-tags so bad to buy the
cars, because |'ve heard from numerous drivers
who are willing to buy the handi capped vehicles
and use it towards the quota of the conpany that
they will associate wth. Just allow the
conpanies to do that. W wll get the
handi capped vehicles on the road and they will be
regularly driven. Just a suggestion.

As far as refusal to haul that M.

Stark brought up, there was a great procedure

enpl oyed by the D.C. governnent. |It's amazing,
it's one of the mllion, several years ago under
t he chai rmanship of M. Swain. They woul d put a

person to flag a cab down between 25th and 24th
Street on L. The cab driver at that point wll
have full view of a person flaggi ng hi mdown.

|f he refused, | would even reconmend

Neal R. Gross and Co., Inc.
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revocati on of |icense, but nake sure the driver--
peopl e have becone so hostile towards drivers, if
you're in a third lane they will put in a
conplaint that you refused to haul them

If there are two people and you have
responded to one, you have shaken your head and
they're at the corner, soneone wal ks out the door
of a restaurant and tries to flag you down
wi t hout even noticing that you' ve al ready nade
the eye contact with the other person, could turn
around hostilely and put in a report that you
refused them This happens regularly.

It's so dynami c on the streets, so
many things can happen that you need to have a
concrete refusal to haul. And, like | said, that
25th to 24th Street on a one-way, when a person
flags the cab down, if he didn't see himthen he
nmust have been either sleeping behind the wheel
or he's blind. At that point | would say revoke
his |icense.

| still have a problemand |I'm going

to read your own second page of Title 31. "All

Neal R. Gross and Co., Inc.
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traffic stops" this is according to DCVMR 31-
800.3. "AIl traffic stops nust be based on
reasonabl e suspicion of a violation of |aw or
regul ation or public safety."

The way this is being inplenmented
today is actually violation of the 14th Anendnent
because the cabs are constantly targeted whereas
the private cars that are picking up passengers
and have decimated the drivers that they cannot
make an incone anynore, cannot even be pinpointed
who they are. They're not even displaying the
little sign, the "U" on the back of the w ndows
in the case of Uber.

As far as Lyft goes, | have nmaybe seen
three cars, Lyft cars that actually had the
noust ache and they're constantly picking up
passengers. There is no enforcenment on private
cars stealing our business. | keep hammering
this and not hing has taken pl ace.

| brought ny electronic manifest.
Yesterday, 11 and a half hours, if you want to

check it, eight rides. Qur rides are being
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stolen by private cars on the street because now
private cars can haul passengers.

| nstead of stopping the cab drivers
you shoul d be stopping the Uber cars. W're
bei ng targeted because we can be pinpointed and
no private car can be pinpointed on the street.
So they get away with nurder and we keep getting
fines, which is producing revenue for the city.
And everything is hunky-dory as | ong as everyone
gets paid -- except us. Thank you, |'m done.

ACTI NG CHAI RVAN CHRAPPAH: Thank you,
M. Massoud. Next speaker?

MS. M XON: M. Law ence Frankel .

MR, FRANKEL.: ' mgoing to pass
t oday.

M5. M XON: kay. Ms. Lawrence
Frankel passes today. Shall | call the nanes

agai n? kay. M. Thomas Canbron? M. Peter
Harmon? M. Nathan Price? M. Cyrus Aryavand?

[ NO RESPONSE]

That's it for all registered speakers.

ACTI NG CHAI RVAN CHRAPPAH: Thank you,

Neal R. Gross and Co., Inc.

54

(202) 234-4433 Washington DC www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

55

Madam Secretary. The public commentary period
has ended. The next neeting is on Septenber 9,
2015. Today's neeting i s adjourned.

(Wher eupon, the proceedings in the
above-entitled nmatter having been concl uded, went

off the record at 11:19 a.m)

Neal R. Gross and Co., Inc.
(202) 234-4433 Washington DC www.nealrgross.com
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