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P-ROGCEEDI-NGS

10: 05 a. m

CHAI RPERSON LI NTON:  Good norni ng
and wel conme this norning to the General
Commi ssion Meeting of the D.C Taxicab
Commi ssion. W're neeting in the Ad Counci
Chanbers, One Judiciary Square. It's
Wednesday, May 14th. The time is now at
10: 05.

As is our custom | would like to
call to order and have a nmoment of silence in
honor of those who have given their lives in
the service of their comunity and their
country.

Thank you

The Secretary will determ ne a
qguorum and before she does, let ne call to
your attention and for the record that a
change in the statute adopted over a year ago
provi des that the Chairman woul d sel ect the
Secretary of the Comm ssion who had by statute

and by regul ati on been the General Counsel.
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The change was nade because of the anmount of
wor k on the General Counsel and the |egal
aspect and finally, we changed the regul ations
wth the recent publication.

And so, we've cone to the point
where the Chai rman may now officially appoint
a Secretary to the Comm ssion and |'"mgoing to
I ssue an executive order this comng --
sonetime today or tonorrow nam ng Juanda M xon
as the Secretary of the Comm ssion. She has,
as you know, been the Acting Secretary for
sone tinme and it's, | think, tinme that we nmade
her officially the Secretary.

So, we wel cone you, Ms. M xon, as
our new Secretary and will the Secretary
pl ease call the roll for determnation of a
quor um

M5. M XON: Comm ssi oner Burns?

COW SSI ONER BURNS:  Present.

M5. M XON: Comm ssi oner Cohn?

COW SSI ONER COHN:  Present.

M5. M XON: Comm ssi oner Crocker?

Neal R Gross and Co., Inc.
(202) 234-4433
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COW SSI ONER CROCKER:  Present.

M5. M XON: Comm ssi oner Ferguson?
Comm ssi oner Muhanmad? Conmm ssioner Smal | s?

COW SSI ONER SMALLS:  Here.

M5. M XON: Comm ssi oner Tapscott?
Comm ssi oner Linton?

CHAI RPERSON LI NTON:  Present. A
guorum bei ng present, we wll continue with
our order of business and the second item on
t he agenda i s Conmm ssi oner Remar ks, Comments
or Questions. Do any of the Conmm ssioners
have any statenents they wish to nake at this
time, any coments or questions?

Conmm ssioner Smalls. Nothing.
Comm ssi oner Cohn.

COW SSI ONER COHN:  No, |'mfi ne.
W are having a neeting with sone nenbers of
the teansters after this session to discuss
their letter and sone issues that they may
have.

CHAI RPERSON LI NTON: That's a

meeting of the Panel on Industry. Correct?

Neal R Gross and Co., Inc.
(202) 234-4433
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The Panel on Industry will neet after we have
adj our ned.

Comm ssi oner Burns, any --

COW SSI ONER BURNS: No comment s
at this tine.

CHAI RPERSON LI NTON:  Comm ssi oner
Crocker.

COW SSI ONER CROCKER:  Yes,
Chairman, | would like to applaud you on your
excel l ent selection of the Secretary.

CHAI RPERSON LI NTON:  Thank you
very nmuch and | was wondering why | didn't
hear any appl ause from the announcenent, but
there we go. One of the few people on the
Comm ssion that repeatedly gets conplinents
fromthe constituencies we serve.

The next itemon our agenda is
Comm ssion Action Itens and the Conmm ssion has
no pending action itens to consider at this
neeting. So, we'll nove on.

| s there any Gover nnent

Communi cati ons or Presentations, Madam

Neal R Gross and Co., Inc.
(202) 234-4433




10

11

12

13

14

15

16

17

18

19

20

21

22

Page 7

Secretary?

M5. M XON: No Gover nnment
Communi cati ons.

CHAI RPERSON LI NTON: Then we have
the General Counsel's Report. |Is the General
Counsel prepared to nake a report at this
time?

MR LERNER: | am Chair man. |
have an update on Conm ssion Actions that have
been taken so far this cal endar year follow ng
t he general neeting on March 12t h.

On April 4th, the Conmm ssion
published final rules to make the Secretary as
desi gned by the Conm ssion and updated certain
adm ni strative fees charged for services
provided by the Ofice of Taxicabs
establishing | ate fees and vehicle fees.

On April 11th, Conmm ssion
publ i shed final rules raising fines on paynent
servi ce conpani es that provide the MIS
systens, establishing fines for failing to

provi de necessary trip data.

Neal R Gross and Co., Inc.
(202) 234-4433
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The sane day, al so published were
-- published for the second tinme energency and
proposed rules to clarify the fee between DDSs
and PSP busi nesses and adj ust other fees that
were not set by the earlier rules.

On April 18th, the Comm ssion
publ i shed for the third tinme proposed rules to
create a new Chapter 7 establishing
conprehensive and uniformrules for due
process and enforcenent for the entire Title
31 and streamining the process for public
conpl ai nt s.

On April 25th, the Comm ssion
publ i shed for the second tinme energency and
proposed rules requiring taxicab conpanies to
pay rental drivers wthin 24 hours or one
busi ness day the anounts that they are owed
under the new credit card systens and that's
t he sane anount -- sane requirenent as for
I ndependent drivers who own their own cars and
i mposi ng the sane fine $1, 000.

On May 2nd, the Conm ssion

Neal R Gross and Co., Inc.
(202) 234-4433
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publ i shed proposed rules to address vari ous

conpliance issues including requirenents for
doubl e seals on nmeters and functions of done
l'i ghts.

The sane day, the Conmm ssion
publ i shed proposed rules to address conpliance
I ssues involving paynent service providers.

On May 2nd, the Conm ssion
publ i shed final rules for Chapter 16 which
established m nimal requirenents for digital
di spatch services requiring themto cone into
the O fice of Taxicabs to register so that the
office is aware of who's in business in the
Cty and provide a denonstration of their
handhel d for technical and enforcenent
purposes and | believe at this tinme, five of
the 60 DDSs in the District are registered.

On May 9th, the Conm ssion
publ i shed the first of a two-part publication
of its first proposed rul emakings to create a
new cl ass of public vehicle for hire service:

private sedan services. There are siXx --

Neal R Gross and Co., Inc.
(202) 234-4433
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there will be six chapters altogether.
Chapters 8, 12 and 14 were published that
day.

Chapter 8 deregul ates taxicab
fares for rides booked by DDSs. Allows the
DDS to set the entire fare which is the sane

as for black cars and for proposed private

sedan services. That does not apply to street

hai | rides.

It makes conform ng changes in
Chapter 12 which currently refers to bl ack
cars as sedans and throughout that chapter,
the references will now be to black cars.

And under Chapter 14, it
I ntegrates the operation of proposed private
sedans into the existing rules for what wll
now be cal |l ed bl ack cars.

Those are the regul atory actions
t hat have been taken to date this year

CHAI RPERSON LI NTON:  Thank you,
M. General Counsel. Does any Comm ssi oner

have a question for the General Counsel?

Neal R Gross and Co., Inc.
(202) 234-4433
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Comm ssioner Smalls, Cohn, Burns? That's
none. All right.

We do have additional staff
reports for the Commssion. At this tine, |
would i ke to ask the Acting Adm nistrator for
the Ofice of Taxicabs Ms. McInnis to nake a
report that she has and it includes at the end
a procedural vote on acceptance or rejection
of what she's about to show us.

M5. MCINNIS: Good norning. |'m
going to present to you a diagramand it's for
the new logo for the D.C. Taxicab Conm ssion.

Chai rman has inforned ne that the

Comm ssioners will vote on this logo this
nmorni ng hopefully. So, | wll just pass that
out .

| should add that this | ogo wll
be utilized in the new building that we are
antici pati ng occupyi ng on Shannon Pl ace.
They're going to actually have it set up in
the reception area on the second floor and the

third floor and additionally, it could be used

Neal R Gross and Co., Inc.
(202) 234-4433
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on any docunent or official communication of
t he Taxi cab Conm ssi on.

CHAI RPERSON LINTON: Is there a
reason why they can't see it while you're
tal king about it?

M5. MCINNIS: Yes, I'mgoing to
give it to themnow You can pass out and you
w Il know -- you can just give them On this
-- what I'mgiving you now, it's rated -- it
resenbl es the same col or schene as the new
taxicab with the -- the swoosh on there | ooks
alittle bluish, but | guarantee you it wll
be silver. The sane silver color that's used
on the taxicabs. So, it'll be red and silver
on a white background.

CHAI RPERSON LI NTON:  And am |
correct, Ms. Mclnnis, that this design cane
fromour designer that we contracted with to
do the ot her designs?

M5. MCINNIS: That is correct.
The sane designer that did the vehicles is the

sane person that cane up wwth this clarified

Neal R Gross and Co., Inc.
(202) 234-4433
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desi gn.

There were a nunber of others that
we | ooked at, but a consensus was reached that
this one would transfer across all types of
medi um You can't -- because right now,
you're | ooking at a col or version, but you
want to depict sonething that would al so
transfer in black and white and | ook equally
as well. So, that's what sone of the thought
process that went into picking this particul ar
desi gn.

CHAI RPERSON LI NTON: Before | open
it up for discussion, is there a notion to
adopt ?

COW SSI ONER CROCKER:  Moved.

CHAI RPERSON LI NTON:  Support ?

COW SSI ONER BURNS:  Second.

CHAI RPERSON LI NTON:  Does any
Comm ssioner wsh to rai se any questions or
make any comments prior to our vote on this?

COW SSI ONER COHN:  Sure. It

should be a capital D and a capital -- never

Neal R Gross and Co., Inc.
(202) 234-4433
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m nd.

CHAI RPERSON LI NTON: Al right.
Hearing none, this is a procedural natter.
So, a voice vote is acceptable.

As many as are in favor of
adopting this | ogo say aye.

(Ayes.)

CHAI RPERSON LI NTON:  Those t hat
are opposed? The ayes have it. This is the
| ogo that we've adopted.

Thank you, Ms. Ml nnis.

M5. MCINNI'S: Thank you.

CHAl RPERSON LI NTON: At this tine,
I think we al so have a report from our
Director of Enforcenent and Education Lew s
Sparks. M. Sparks. Director Sparks.

MR SPARKS: Good nor ni ng,
Chai rman and Comm ssion. | have a brief
Education and Enforcenent report for you this
nor ni ng.

CHAI RPERSON LI NTON:  Talk into the

m crophone please. The Chairman's a little

Neal R Gross and Co., Inc.
(202) 234-4433
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bit --

MR. SPARKS: On the education and
driver training front, we recently held
anot her exam April 26 and we tested 372
applicants and of that |lot, 268 passed the
exam

That brings to a total, M.
Chai rman, 2,828 peopl e has passed the
| i censi ng exam nation since we began the
process in |ate 2013 and of that lot, you
shoul d know t hat 504 have actually cone in and
received or had new face cards issued to them

CHAI RPERSON LI NTON: How nmany?

MR. SPARKS: Five hundred and
four. Ckay.

On the enforcenment front, |'m
pl eased t o announce that our two new hack
I nspector recruits have successfully conpl et ed
their formalized training consisting of
certified classroomtraining and field
training to the extent of 400-plus hours.

They're now out in the street with

Neal R Gross and Co., Inc.
(202) 234-4433
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the rest of our inspectors. That brings to a
total of 14 inspectors who are out there
conducting driver surveys and conpliance
surveys to nake sure that our drivers and

their vehicles are in conpliance wwth Title

31.

CHAI RPERSON LI NTON:  Thank you,
Chi ef Sparks.

MR SPARKS:. That's ny report,
sir.

CHAI RPERSON LI NTON:  Does any
nmenber of the Conm ssion have any questions
for Chief Sparks or any comments they wsh to
make? Conm ssi oner.

COW SSI ONER SMALLS: | would Ilike
to know what -- | would just |ike to know type
of preparation are you giving these taxi
drivers before they take the exam about the
history of the CGty? Because they don't seem
to know anyt hi ng about the nonunents or any
points of interest in the Gty.

Wen | go to foreign countries and

Neal R Gross and Co., Inc.
(202) 234-4433
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other cities, the taxicab drivers are very
know edgeabl e.

What are you doi ng here?

MR, SPARKS: Wl |, Conmm ssioner,
the formalized training is provided by three
accredited institutions and there is a well-
defined curriculum | don't know all of the
topics in the curriculum but | do inmagine
that's one of the topics that is covered and
that they're tested on. But, | certainly wll
confirmthat for additional information about
that if you need --

CHAI RPERSON LI NTON: Let ne answer
that. The O fice of Taxicabs -- Conm ssioner,
I would recall to you that the Ofice of
Taxi cabs did have under the requirenent of the
statute a firmthat devel oped under our
gui dance a curriculumthat neets the
requi renents of the statutes that includes
what you're tal king about. That we have
accredited three institutions that offer a

t wo- week course that is mandatory if they want

Neal R Gross and Co., Inc.
(202) 234-4433
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to take the examnation for a |icense and that
all of these have gone through that course and
part of that curriculumis knowing the Cty.

Comm ssi oner Burns, you had a
guesti on.

COW SSI ONER BURNS:  Yes. Good
nor ni ng.

CHAI RPERSON LI NTON:  |I's your m ke
on? When we get in our own building, it's
going to be a | ot easier.

COW SSI ONER BURNS: How about
now? Ckay. You nentioned 2800 peopl e have
taken the test.

MR. SPARKS:. Yes, sir.

COW SSI ONER BURNS: Now, is that
-- refresh ny nenory. |Is this a yearly test?
Is this an every three-year test? |Is this --
what is the process for a taxi driver to have
the proper credentials and training or is this
a one-time testing?

MR, SPARKS: It's alnost a nonthly

exam W give exans --

Neal R Gross and Co., Inc.
(202) 234-4433
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CHAI RPERSON LI NTON:  No, that's

not the question. They have to present their
certificate of conpletion for the training.

COVWM SSI ONER BURNS:  Ri ght .

CHAI RPERSON LI NTON:  They go to
one of these three institutions they select.
They take the training. They get a
certificate of conpletion. Then they're
eligible to cone in and take that test.

COVWM SSI ONER BURNS:  Ri ght .

CHAI RPERSON LI NTON:  After they
take the test if they pass, they are then
eligible for to apply for a hack |license or a
sedan, a linousine license or a universal
license. That is all three.

They go through their background
check. Cearing that and paying their fee,
they then get their |icense.

Under the statute, | would rem nd
you, Conm ssioner, that those who already are
| icensed are now required to have a refresher

course before each renewal of their |icense.

Neal R Gross and Co., Inc.
(202) 234-4433
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W're in the process --

COW SSI ONER BURNS: Wi ch occurs
how of t en?

CHAl RPERSON LI NTON:  Well, it'1l
be -- nost of themrenew every two years.

COW SSI ONER BURNS: (Ckay. Thank
you.

CHAI RPERSON LI NTON:  So, before
they can renew the next tinme, they will have
to show conpl etion of that refresher course.
We're in the process of setting up the process
by which the refresher course will be given
and wi || be nmandat ed.

COW SSI ONER BURNS:  Thank you.

MR. SPARKS: Thank you, M.

Chai r man.

CHAI RPERSON LI NTON:  Any ot her
guestions? If not, that conpletes the staff
reports.

We'll nove on now to the public
coment period and we do have a nenber of the

public M. Al Parker. |Is M. Parker with us?

Neal R Gross and Co., Inc.
(202) 234-4433
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M. Parker? 1 don't see him

|s there any other person in the
audi ence fromthe public that would like to
address the Commi ssion at this tinme? No one
com ng forward.

That conpl etes the Comm ssion's
busi ness for this day.

| rem nd you that the Panel on
| ndustry will remain and will be neeting with
st akehol ders on a nunber of issues and
guestions at hand.

Wth that, we will adjourn until
the next neeting June 11th at 10:00 a.m in
the A d Council Chanbers.

(Whereupon, at 10:21 a.m, the

heari ng was adj our ned.)

Neal R Gross and Co., Inc.
(202) 234-4433
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